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OUTLINE / COURSE DESCRIPTION
.2 CEUs/2 PDHs/2 Contact Hours

In the wake of the Flint, Michigan drinking water crisis, as well as a series of less prominent cases, the federal
government has recommitted its enforcement and compliance resources to targeting allegations of misconduct in the
water sector. This course is designed to teach operators and managers the basic regulatory framework for water
compliance (both drinking and wastewater) as well as the key areas of focus of government regulators, and strategies
for those in the water sector to help maximize compliance and minimize the possibility of enforcement scrutiny. The
course modules include:

Module 1: Understanding the Rules of the Road

Module 2: How Government Works to Ensure Compliance
Module 3: Understanding Enforcement

Module 4: Best Practices

LEARNING OBJECTIVES
e Identify the key obligations needed ensure compliance with water regulations
e Recognize the government's compliance priorities in the water sector and implications of enforcement
o Implement key strategies to ensure compliance and avoid enforcement
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COURSE METHODOLOGY

This is a Self-paced course. Self-paced courses are delivered exclusively online and progress is driven solely by the
student. This format allows the student to move through course content at the student's own pace, taking into
consideration the individual’s knowledge level and capacity. Self-paced courses can be completed anytime during a 90-
day period after registration. These courses may include presentations, pre-recorded audio, supporting articles, online
learning activities, videos, quizzes, and evaluations.



